





Multi-Vendor Maintenance. One Contract.

We specialise in multi-vendor maintenance and
contract consolidation, enabling healthcare
providers to manage diverse equipment portfolios
through a single, coordinated service partner.

Benefits include:

Reduced administrative overhead
Simplified supplier management
Consistent service standards across sites
Improved visibility of asset performance

Flexible Service Agreements

o 24/7, 365 days technical support
e Rapid response call-out
¢ Preventative Maintenance (PPM) programmes
o \erification and compliance testing
¢ 1-5 year contract options
o Multi-site service packages
o Parts and labour options available
o Customised agreements tailored
to operational needs

What You Can Expect

« Nationwide engineer coverage
o Rapid-response capability
(target response aligned to contract)
o Planned maintenance to maximise
uptime and lifespan
e Structured asset management and reporting
o Reduced downtime and operational disruption

Our service teams are equipped to respond quickly,
resolve efficiently, and maintain compliance across
critical care environments.

Compliance & Safety

Our maintenance services align with relevant
healthcare standards and guidance, including:

o BS7671:2018
¢ HTMOB6-01 (critical power systems)
¢ Manufacturer maintenance requirements

We ensure all equipment is maintained in
accordance with regulatory expectations, supporting
audit readiness and operational safety.

Nationwide Engineering Expe tise
Our service network includes:

o Regionally-based field engineers

e Technical support specialists

e Service coordinators

e Approved partners and subcontractors

Engineers are trained to support both Brandon
Medical systems and third-party equipment,
ensuring continuity of service across

complex estates.

Structured Equipment Management

o Nationwide engineer network
supporting your assets

e 4-hour emergency reactive support
(subject to contract)

o Tailored maintenance packages aligned
to service demands

o Multi-year fixed-rate options available

We provide full lifecycle visibility, from installation
through to upgrade and replacement.



— .

J j‘Mbvumf‘( * 5| fulbourite

/| wonsboumipedical com
[ et 0rz23880908

Why Brandon Medical
& Fulbourn Medical
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Over 100 years combined experience
Multi-vendor maintenance specialists
Nationwide service coverage

Contract consolidation expertise

Proven support for NHS and private healthcare
Integrated service aligned to SMART
healthcare environments
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www.fulbournmedical.com
Tel: 01223 880909

Supporting Healthcare, Every Day

From critical power systems to
clinical equipment, we provide the
reliability, responsiveness and

expertise required to keep healthcare

environments operational.
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In line with the Brandon policy of progressive improvement, the right
is reserved to alter specifications and/or prices without notice.
Brandon Medical, Quasar, HD-LED and Symposia are registered
trademarks of Brandon Medical Co Ltd.
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